
COVID-19 Update June 29, 2020 
 

Dear Bayview Family Practice Patients: 
 
As services and businesses reopen to varying degrees across the province, many of you have 
asked when we will be returning to clinics as usual. We are closely following public health 
recommendations, which encourage us to carefully consider how we provide care in a way that 
minimizes harm to patients. These guidelines encourage us to continue to provide virtual care 
whenever possible, and to plan for safe ways to see people whose conditions could be at risk of 
deteriorating if not seen in person.  
 
Examples of scenarios that may warrant an in-person visit are: 

- Prenatal care and well child visits 
- Immunizations 
- Abdominal pain 
- Gynecological disorders 
- Potential worsening of a chronic condition like congestive heart failure, COPD or 

diabetes 
 
Examples of scenarios that we will continue to manage virtually include: 

- Reviewing lab, imaging and specialist reports 
- Contraception 
- Most mental health issues 
- Skin problems  
- Most blood pressure issues  

 
Cancer Screening Update: 
Cancer screening is being restarted gradually, beginning with Pap smears for follow up of an 
abnormal test, and those that are already beyond 3 years.  
Most imaging labs are now booking screening as well as follow-up mammograms. 
Colon cancer screening with FIT tests are still on hold while the backlog of tests delayed by 
COVID is resolved.  
 
If you have an appointment already booked, our staff will be calling you to confirm whether the 
appointment will be by phone, video or in-person. 
If you wish to book a non-urgent or follow-up appointment, please email or call the office. 
If you have a time-sensitive health concern please call the office and do not email. Our staff 
receive hundreds of emails a day and we cannot ensure a timely response to an urgent health 
issue.  
 
 
How will in-person visits be handled?  
Every patient coming to the office will be asked to complete a screening questionnaire on the 
day of their appointment and either email it back to the office or bring it for the visit.  



Do not come to the office if you have any symptoms on the screening list without speaking to a 
nurse or doctor first.  
We have organized our day so that there are no other patients in the waiting room during your 
appointment. Please only come to the office at your scheduled appointment time. Please come 
wearing a mask so that we can maintain our supply of personal protective equipment. Our 
team will be wearing appropriate protective equipment based on your symptoms. After each 
patient, the exam room, equipment and door knobs are thoroughly cleaned using medical 
grade cleaning products.  
 
 
COVID Screening  
To find an assessment centre, do an online self-assessment, or find your COVID swab results 
online see: https://covid-19.ontario.ca/index.html. COVID swabs are not done in the office. 
Lab testing for antibodies is not clinically available at this time.  
We will not be calling you if your swabs are negative for COVID.  If your swab does show COVID 
please call our office and book a virtual appointment to speak with your doctor.  
 
Stay safe and healthy – 
 
 
 
Leslie Beyers  Karen Fleming  Claire Murphy  Jennifer Wyman  

https://covid-19.ontario.ca/index.html

